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MOJIOXKEHUE
O BHYTPEHHEM KOHTpOJie KayecTBa U 6e3onacHocTH
MeAUUUHCKON AeATEeNbHOCTH.

1. O6wue nonoxeHus

1.1. NonoxeHue o BHyTPEHHEM KOHTPONE KavyecTBa U 6€30NacHOCTY MEOULNHCKON AEeATENbHOCTU B
000 "M® «3I'0" (nanee - OpraHmsauus) ycTaHaBnmMBaeT MOPSLOK OpraHusauum v npoBefeHus
BHYTPEHHEro KOHTPOMS 3a COOTBETCTBMEM KayecTBa BbIMOMHSEMbIX MeAWMLMHCKMX paboT (ycnyr)
yCTaHOBIEHHbIM TpeboBaHNsaM 1 6e30NacHOCTbI0 MEAULIMHCKOW NOMOLLY, OKasbiBaeMoW rpaxaaHam
B yYpexgeHun.

1.2. Hactosuee lNonoxeHue paspaboTaHo B COOTBETCTBUM C:

PepepanbHbiM 3akoHoM OT 21.11.2011 r Ne 323-03 «O6 ocHoBax oOxpaHbl 340pPOBbA rpaxiaH B
Poccuiickon ®epepaumn»;

3akoHom Poccuiickoin Pegepaumm ot 07.02.92 Ne 2300-1 «O 3awmte npae notpedbuteneiny,



MoctaHosneHvem [paeuTenbctBa Poccuiickoir degepauum o1  16.04.2012 Ne291  «O
NULEH3NPOBAHUN MELULIMHCKON AeATENbHOCTAY,

MocTaHosneHuem lNpasuTtenbctBa PP ot 4 oktabpa 2012 r. N 1006 "O6 yrBepxaeHun [lpasun
npenocTaBneHns MeauLUMHCKUMI OpraHn3aumnsMm nnaTHbIX MeguuuHeKkmux yenyr"

Mpukaszom MuHucTepcTBa 34paBooOXpaHeHuss U coumanbHoro passutua PP ot 5 masa 2012r.N
502H "O6 yTBEpPXAEHUM MOpsAKa CO34aHus U AEeATeNbHOCTU BpadebHOW KOMUCCUU MEONLUMHCKON
opraHusaumun”.

1.3. Llenblo BHYTPEHHEro KOHTponsa KayectBa 1 6e30MacHOCTV MeAULMHCKON AenTenbHoCTY (4anee
— KOHTPOMSA KayecTBa MeAULMHCKON NMoMoLLy) aBnseTcs obecneyeHne npas rpaxaaH Ha nonyyeHue
MEULMHCKOW MOMOLLM HeoOXxoaumoro obbemMa M Haanexailero kadectsa B OpraHusauun Ha
OCHOBE CTaHAAPTOB MEANLIMHCKOM NMOMOLLM, YCTaHOBMNEHHbIX TPEGOBaHWIA K OKa3aHWio MeAULIMHCKOA
nomoLLu, a Takke TpebosBaHuil, 0ObIMHO NPeabABNAeMbIX K MEAULMHCKON NOMOLW B MELULMHCKON
MpaKkTUKe, C YYEeTOM COBPEMEHHOIO YPOBHS PasBUTUS MEAULIMHCKOW Hayku U MeOULMHCKMX
TEXHOMOTUN.

1.4. 3afavyamu KOHTPONSA KayecTBa MeaULMHCKOW NMOMOLLIN SIBSKOTCA:

e [pOBEMEHMWE KOHTPONA KayecTBa MEAULIMHCKOM MOMOLUM, OKa3aHHOW KOHKPETHbIM
naumeHTam;

e BbiiBNeHMEe AedEKTOB MEAWLIMHCKOW MOMOLLM, YCTaHOBMNEHUE NMPUYMH UX BO3HUKHOBEHUS U
CTENEHN UX BNUAHUA Ha 3[0POBbE KOHKPETHbIX NaLMEHTOB;

e  perucTpauusi pe3ynbTaToB NPOBEAEHHOIO KOHTPOSA KaYecTBa MEAULIMHCKOMN NMOMOLLY;

e OLEHKa ONTUManbHOCTY UCMONb30BaHUA KaApOBbIX M MaTepuanbHO-TEXHUYECKUX CPECTB
npu okasaHU MeaULMHCKOW NOMOLLK;

e U3yYyeHue yAOBIIETBOPEHHOCTY rpaxaaH OKkasaHHON MEANLIMHCKOM MOMOLLN;

e aHanuW3 [OaHHbIX, TOMNYYEHHbIX TMPU MPOBEAEHUM MOHUTOPUHIa KavyecTBa OKasaHus
MeAMLNHCKON NMOMOLLY;

e [OArOTOBKA MNPEOSIOKEHWI, HamnpaBfieHHbIX Ha yCTpaHeHue TMpUYnH  BO3HUKHOBEHUS
AedekToB MeaWUMHCKOA MOMOLLM, MOBbILLEHWE KayecTBa 3h(eKTUBHOCTY OKasbiBaeMoii
MeVNLIMHCKOW NMOMOLLX.

1.5. OcHOBHbIE TepMUHblI 1N onpejeriednd, WCnofb3yemble Mpu opraHusauum ” nposegeHumn
KOHTpONsA KayecTBa MeAULIMHCKON NOMOLLA:

- KOHTPOMb KayecTBa MeEOWLMHCKOW MOMOLWM - oOnpedernieHue COOTBETCTBUA  OKasaHHOW
MeOWLIMHCKOW MNOMOLLM, YCTaHOBNEHHbIM Ha AaHHbI Nepuos cTaHaapTaM M COBPEMEHHOMY YPOBHIO
MEOVNLIMHCKOW HayKyn U TEXHOSOMMA C y4eTOM OOBEKTUBHO UMEHLLMXCHA NOTPEeOHOCTEN OTAENbHbIX
nauneHToB.

2. nopﬂ,D.OK opraHusauuu U npoBeAeHUs1 KOHTPONS KayecTBa MegULUMHCKON NOMOLLN.

2.1. KoHTponb kayecTBa MeOWLMHCKOW MOMOLLM OCYLLECTBMSAETCH pPaboTHUKOM, HasHa4YeHHbIM
npukasom Aaupektopa OpraHu3aumm OTBETCTBEHHbIMM 3a TMPOBEAEHWEe KOHTPOnNs KayecTsa
MeANLMHCKON NOMOLLY (fanee — OTBETCTBEHHbI 3a NPOBEAEHNE KOHTPOSS).

2.2. KoHTponb KayecTBa MEOWUUMHCKOM MOMOLLUM He MOXET MPOBOAUTLCH OTBETCTBEHHBIMU 3a
npoBedeHue KOHTpPONs B Chyvasx, Korga MeauuuHCKas TMoMOLLb OKasblBanach CcaMum
OTBETCTBEHHbIM 32 NPOBEAEHNE KOHTPOSIS.

2.3. OTBETCTBEHHbII 3@ MPOBELEHVWE KOHTPOMS Ka4yecTBa MEOULMHCKOW MOMOLUM HeceT
OTBETCTBEHHOCTb 33 OOBLEKTVBHOCTb OLEHKM KayecTBa OKa3aHHOW MEAULIMHCKOM MOMOLLM Mpw
NpoBeAeHUN KOHTPONA KayectTBa MeOWLMHCKOW MOMOLLM B COOTBETCTBUM C TPYAOBbIM KOAEKCOM
Poccuiickon ®egepaumm u SOMKHOCTHBIMU UHCTPYKLUSMM.



2.4. OTBETCTBEHHbLIM 3a OpraHu3auuio KOHTPOJis KadvecTsa MEANLMHCKON MOMOLLN B OpraHm3auMM
ABMAETCA 3aMeCTUTENbL ONPEKTOPa.

2.5. KoHTponb KayecTBa MeOWUMHCKOA MOMOLLUM MPOBOAUTCS MO CIyvasm MEAULMHCKOW MOMOLLK
(3aKOHYEHHBIM WU HE3aKOHYEHHbIM), OkasaHHoW OpraHusauuen, He3aBUCUMO OT UCTOYHKKa
(bMHaHCUPOBaHWSI OKa3aHHOW MeOVNLMHCKOW NOMOLLM, JOJKHOCTel 1 kBanudukaumm paboTHUKOB,
OKasblBaBLUMX MeOMWLMHCKYI0 MOMOLLb, AuarHosa, Bo3pacTa MauueHToB, OMOpMIIeHUA NUCTKa
HEeTpPY[oCcnocobHOCTN 1 Apyrnx hakTopos..

2.6. KoHTponb KayecTBa MeaMuUMHCKOM MOMOLM NpOBOAUTCH MO MEOULMHCKOW [OKyMeHTauuu
(MeoMumHCKol KapTe ambynaTtopHoro 60MbHOro, NHOW MEAMLIMHCKON SOKYMeHTauuu, coepaiien
NHDOPMALIMIO O MEAULIMHCKON MOMOLL{M, OKa3aHHOM B KOHKPETHOM NPOBEPAEMOM Crly4ae).

2.7. B obgasaTtenpHoOM nopsgke KOHTPOSMO KavyecTBa MefULMHCKOM MOoMOLLM nognexar crneayolime
cnyvau:

- cnyyaun 3aboneBaHuii co 3HauuTenbHo (Gonee 30% OT cpedHVX) YONUHEHHbIMW UMK
YKOPOYEHHbLIMW CPOKaMM NieUeHNs;

- cfyvau, COMpoBOXAasLUMecs janobamy MauueHTOB WM UX 3aKOHHbIX NpefcTaBuTeneil Ha
KauyecTBO OKasaHus MeaULIMHCKOWM NOMOLLIY;

- WHble cny4aun, ykadaHHble B HOPMaTuMBHO-MPaBOBbIX OOKYMEHTaX, PernamMeHTupyroumnx nopanok
ocyLlleCTBNeHna KOHTPOMNA Ka4ecTBa OKasaHusa MEeVLIMHCKOW MOMOLLN.

- crydau, Mpy NpoBepkax KOTOPbIX KOHTPONIMPYIOLUMMM OpraHaMmu K opraHusauusmy  Gbinm
BbIABNEHbI Ae(EKTbl MEAULMHCKON NOMOLLA.

- cryyau, Tnpy NpoBepKax KOTOPbIX KOHTPONUPYIOLLMMMX OpraHamu 1 opraHusaumaMy  Obinu
BbISIBNIEHbI AedeKTbl MeAULMHCKON NMOMOLLN.

Bce npouve cnyyan okasaHusi MEeLWLMHCKON NMOMOLUM LOSDKHbI UMETb OAVNHAKOBYH) BO3MOXHOCTb
6bITb NOABEPTHYTLIMY NPOBEPKE.

2.8. Cniyyau, nognexalime KOHTPOMIO KavyecTBa MEeAULMHCKOM MOMOLLM B 00si3aTenbHOM MOPsAKe,
oTOUpatoTCs AN MPOBEPKU U NPOBEPSAITCA B NMEPBYIO 0Mepelb.

29.B uenax CcBOEBpPEMEHHOro YCTpaHeHus MpudnH  AedeKToB  MEeOULMHCKOW  MOMOLLM
pekomeHayeTca obecnevvBaTb NPOBEAEHNE KOHTPOSS KavyecTBa MeAULMHCKON NMOMOLUM B TEKYLLUEM
pexume (He pexe, yem 1 pa3 B MmecsiL).

2.10. [lpoBefeHue KOHTPONA  KayecTBa MEOUUUHCKOW MOMOLUM  KOHKPETHOMY  NauueHTy
npegycMaTtpmMBaeT OUEHKY ee COOTBETCTBUSA CTaHZapTaM MEeOULMHCKOM MOMOLUM, NpOoToKonam
BeLleHNs1 OOJbHbIX, 3aperMcTpyMpoBaHHbIM MELULMHCKMM TEXHOSOMMSIM, YCTaHOBMEHHbIM UIU
06bI4HO NpeabABnAeMbiM B MEANLMHCKOW NpakTuke TpeboBaHUSAM K NPOBEAEHNIO AMarHOCTUYECKUX,
ne4yebHbIX, NPOMUNAKTUYECKUX MEpPOnpPuUATUA, OGOPMNEHNIO MEOULIMHCKOW [OKYyMEeHTauuu, c
Y4ETOM COBPEMEHHOI0 YPOBHA PasBUTUA MEOULMHCKOM HayKn, MEOULMHCKUX TEXHOMOrMin wu
KMUHUYECKNX 0CODEHHOCTEN KaXKA0ro KOHKPETHOrO Cryvasi okasaHust MeauLMHCKON MOMOLLI.

2.11. MNpwv npoBeAeHUn KOHTPOSIS KayecTBa MEeLULMHCKON NMOMOLLM OTBETCTBEHHbIN 3a NpoBeaeHue
KOHTpPONs ~ pyKkoOBOACTBYeTCsi:  pefepanbHbiMU  CTaHZapTamy  MeAULMHCKON  MOMOLLM,
pervoHanbHbIMW CTaHAapTamy MeAULMHCKOW NMOMOLLM, NPOTOKONaMu BedeHus BombHbIX, ApYrimi
HOPMAaTWBHLIMA MPABOBLIMW  AOKYMEHTaMU, KITUHUYECKAMU pPEKOMEHAAUUAMU, (POPMYIAPHbLIMY
CTaTbsMU 1 APYTUMU UCTOYHMKAMU [OKa3aTeNbHOW MEAULIMHCKON NPaKTUKU.

2.14. KoHTponb KayecTBa MEAUUMHCKOW MOMOLUM MPOBOAUTCS MO METOLUKE 3SKCMEpPTHON OLEHKU
KOHKPETHOro cflyyasl oOKkasaHusi MEeULMHCKOWM TMOMOLLM, 3akniuallleitica B NpoBeaeHun



nocrnenoBaTenbHON OLIEHKU Ka)KOOVW COCTaBNSAIOLIEN KOHKPETHOro criydyas okasaHus MeOMNLMHCKON

NMOMOLLU, C YH4ETOM Ero KNUHNYECKUX 0CoBEeHHOCTEN:

-cbop xanob n aHamHesa,;

- NpoBeAeHUe ANarHoCTUYECKMX MEPONPUATUN,

- odbopmIeHne guarHosa;

- NpoBeaeHue ne4vebHbIX 1 NPOUNaKTUYECKUX MEPOTNPUATUNR;

- ohopMrieHne MeaULIMHCKON JOKYMEHTaLN.

CocraBnsitouine cnyyas

Kputepuu
OKa3aHus MeOULMHCKOWM
OLIGHKHU
NMOMOLLU

C6op xanob 1 aHamHesa Kputepuit o6bemoB

KputepuiA CBOEBPEMEHHOCTY

Kputepuii o6bemos
[unarHocTuyeckue
MeponpuATUA

Kputepuin cobnopeHus

MEOULIMHCKNX TEXHOMOrMiA

Kputepuin 6esonacHocTu

BapuaHTbi

OLICHKU

- B MONHOM 06beme;
- He B nonHom obbeme;

- OTCYTCTBYIOT

- CBOEBPEMEHHO,

- HeCBOEBpPEMEHHO

- B MMONHOM 0OBbEME;
- HE B NOSIHOM 00beME;

- OTCYTCTBYHOT

= Ha3Ha4YeHbl

ONTUMAanbHO;
- cobnioganucs;

- He cobntoganucb

- PUCK MUHUMUINPOBAH,

- puck
MUHUMU3NPOBaEH

He



OdopmneHne guarHosa

JleuebHble meponpuaTus

Kputepuin adodekTusHoCTH

Kputepuii cBoeBpeMeHHOCTY

Kputepuit o6bemoB

KpuTepuit cBoeBpeMeHHOCTH

Kputepuii o6bemos

Kputepuir cobntogeHus
MEAULIMHCKNX TEXHOMOrniA

Kputepuit 6esonacHocTu

Kputepuin agpchekTuBHOCTN

Kputepuii npeemcTBEHHOCTH

- uenesol pesynbTaT
LOCTUTHYT;

- UeneBoW pesynbTaTt He
OOCTUTHYT

- CBOEBPEMEHHO;

- HECBOEBPEMEHHO

- B MOSTHOM 0DBbEME;
- He B NonHomM obbeme;

- OTCYTCTBYHOT

- CBOEBPEMEHHO,

- HECBOEBPEMEHHO

- B NMofnHom o6beme;
- HE B NMOMHOM 00beME;

- OTCYTCTBYIOT

- cobnoganucs;

- He cobrnwpganuch

- PUCK MUHNMUN3INPOBAH,

- pvck He
MUHUMU3UPOBAH

- ueneBoit  pesynbTar
LOCTUTHYT,

- LeneBoil pesynbTar He
LOCTUTHYT

- cobnoganuce;



- He cobnwogannch

- B NonHom o6bEME;

OcbopmneHne  meauLIMHCKOR

[OKYMEHTALAMN Kputepuin o6bemoB - He B nonHom obveme;

- OTCYTCTBYET

2.15. pn npoBefeHUn KOHTPOMs KayecTBa MELULUHCKONW MOMOLLM UCMOMb3yTCa criegyolme
Kputepun kayectsa MeOULMHCKON NOMOLLIA:

- KpUTEpUii CBOEBPEMEHHOCTM OKa3aHUsi MEeAMLMHCKOW MOMOLUM - OTPaXKaeT CBOEBPEMEHHOCTb
oKas3aHHO! MEeULMHCKON MOMOLLM 06 bEKTUBHBIM NMOTPEOHOCTAM KOHKPETHOMO NauueHTa;

- KpuTepuit oObeMOB OKasaHus MeOWULIMHCKOW NOMOLUM — OTpakaeT COOTBETCTBME ODOBEMOB
OKa3aHHON MeMLIMHCKOW NOMOLLM OO BEKTUBHBLIM NOTPEOHOCTAM KOHKPETHOTO NaLneHTa;

- KpuTepuin cobngeHns MeOUUMHCKMX TEXHOSOMn — oTpaxaeT cobngeHne MeOuuUUHCKUMN
paboTHMKAMW  3apPEermcTpupoBaHHbIX  MEAULMHCKUX  TEXHOMOMMA  NpPW  UX  HasHadYeHun u
HernocpeacTBEHHO B NpoLecce okasaHus MeAULIMHCKOM NOMOLLK;

- KpuTepun 6e30nacHOCTM OKasaHus MeWLIMHCKOW MOMOLLM — oTpaxaeT onTuManbHOCTb Bbl60pa
MeOULNHCKUX TEXHOIOTUI Nnpu oKa3aHuu MeOULIMHCKOM nMomMOoLUKn, C y4eToM MUHUMU3aLnn pucka mx
NpMMEeHeHNA 0nsa KOHKPETHOro nauneHTa, a Takke cobnwogeHne B yUpexXxnoeHn npaBuilt XpaHeHna u
npuMeHeHna NekapCTBEeHHbIX NpenapaToB 1 pacXoaHbIX MaTepnanos,

- KpuTepuin aEKTUBHOCTM OKas3aHWsA MEeAULMHCKOA MOMOLLM — OTpaXkaeT [LOCTUWKEHUE LieNeBblx
pe3ynbTaToOB OKasaHus MeaULMHCKON NMOMOLLY KOHKPETHOMY MaLueHTy.

2.16. VIH(popmaLms, nosiydeHHas B pes3ynbTaTe OUEHKN KavyecTBa MeOULMHCKOW MOMOLUK,
perncTpypyeTcs B XKypHane KOHTPOns KayecTBa MefuUMHCKOW nomolum (npunoxeHune Nel K
AaHHoMy [TonoXxeHuwo), nosoautcsa Ao aupexktopa OpraHusaumu.

2.17.)KypHan KOHTpong KayecTBa MEOULMHCKOM MOMOLUM 3aronHATCH B COOTBETCTBUM C
VHCTpYKUMEN NO BedeHWI0 >KypHana BHYTPEHHEro KOHTPONs KayecTBa MEAWULIMHCKONA MOMOLUM
(npunoxeHue Ne2 k gaHHomy [onoXeHuto).

2.18. >KypHanbl KOHTpOsist KayecTBa MEeAULMHCKOW MoMOLLM XpaHsiTcs B OpraHunsaumm He meHee 3
ner.

2.19. B cnyyasix BbigBneHUs OeeKTOB MEAULIMHCKOM MOMOLUM WM HEKAYECTBEHHO OKa3aHHOMW
MEAMULMHCKOM NoMOLLM MHopMaLms o pesynbTaTax KOHTPOMSA KayecTBa MEOVLMHCKON MOMOLLM
[0BOAUTCA [0 CBEAEHWS MEAUUMHCKAX PabOTHMKOB, OKasbiBaBLUMX MEOULMHCKYHD MOMOLIb B
KOHKPETHOM NMPOBEPEHHOM Clyvae, Npu HeoBXoAUMOCTU — MOJ, POCMUCH.

2.20. OTBETCTBEHHbIMM 3a MNPOBEAEHUE KOHTPONA MO pe3ynbTaTtaMm KOHTPOSiA KadecTsa
MEAMLMHCKON MNOMOLUM He3ameanuTenbHO MPUHUMAKTCH Mepbl M0 HEedOMNyLUEHWIO MOBTOPEHUN
BbISIBMEHHbIX OeMEKTOB MEONLIMHCKON NOMOLUM B Cryyasix, ecrin NpuHATAE BbilLEHa3BaHHbIX Mep
Haxo4uTca B npegenax ux NosIHoOMOYUi. B nHbIX cnyyasix npeanoxeHus AOBOAATCS A0 AWpekTopa
OpraHunzaumn.

2.21.1Mo pesynbTataMm MPOBEAEHHOTO KOHTPOMS MEAULIMHCKOM MOMOLM B y4YpexaeHuu
NNaHnpyoTCa U peanusyrTCsa MEpPONpPUATUS, HanpaBiiEHHbIE Ha YCTPaHeHUe MPUYUH, Bbi3BaBLUUX



BO3HMKHOBEHUE [edeKTOB MEOWLMHCKON MOMOLLM, Ha MOBbIEHWe KavecTBa U 3(PdPeKTNBHOCTM
oKa3biBaeMon MegULIMHCKON MOMOLLK:

-OpraHn3aLmMoHHbIE MEpOMpUsiTU — MPOBEAEHUE COBELLaHWA, KOHMEPEHLWUA, WUHCTPYKTaxXew,
n3faHve NpuKasoB, WHCTPYKUMIA, perfameHToB, COBEpPLUEHCTBOBAHME  OpraHun3auoHHbIX
TEXHOSOriA oKaszaHusa MeauLMHCKON NoMoLLUu 1 apyrue;

-obpasoBaTenbHble MEeponpusaTUsi — TNPOBEAEHWE  KIIMHUYeCKuX pas3bopoB, HanpasrieHue
MeANLIMHCKUX PabOTHMKOB Ha MOBbILLEHWE KBanudukaumum (B TOM YnCne BHEMAHOBOE),

-OUCUMNMUHAPHbIE MEpPONpPUATUS — MPUHATME AUCLMMNIINHAPHBLIX B3bICKAHWA B COOTBETCTBUM C
TpynoBbiM Kofekcom Poccuiickoint defepaunm u LOSHKHOCTHBIMU MHCTPYKUMAMU paboTHNKOB;

-3KOHOMUYECKME MEPONPUSATUS — NPUMEHEHNE MaTepuarnbHbIX B3bICKaHWI;
-MEepOonpPUSATYS MO COBEPLLEHCTBOBaHNIO MaTepuarbHO-TEXHNYECKON 6asbl;

2.22. KoHTponb 3a peanusauuein NpuHATbIX YrpaBlieHYeCcKuX peLleHnid no Bonpocam ynpasneHus
KauyecTBOM MeAMLUMHCKOR nomoLly obecnevmBaeTcs samectutenem gupexkropa OpraHusauun..

3. Mopsagok paccMoTpeHus obpalieHun rpaxagad 8 000 "M® «3IMO»

3.1. ObpalueHns rpaxkaaH MoryT noctynatb B OpraHusaumio B YCTHOW (bopmMe, NMMCbMEHHON hopme
UINN MO 3MIEKTPOHHOW nouTe.

3.2. MpaxaaHe (3asBuTenu) MoryT obpawartbes C Xxanobamu, 3asBAEeHUSIMU UNu npeanoXeHusamm
no Bonpocam opraHm3aumy 1 okasaHus MeSULMHCKOW MOMOLUM K OUPEKTOpY YYpexxOeHUs, unu ero
3aMeCTUTENSM UMY MaBHOMY Bpay NMYHO UMK Yepe3 CBOEro 3aKOHHOro npeacrasuTens.

3.3. B uensax peanusauuu npas rpaxgaH Ha obpalieHue B OpraHusauuio obecneynsaeTcs:
- UHOpMUpOBaHUe rpaxaaH o6 ux npase Ha obpalleHue;

- permcTpaums u y4eT nocTynmsLUNX oOpaLleHni;

- paccMOTpeHUe NoCTynuBLUMX obpaLleHun;

- NPUHATUE HeoBXoANMBLIX Mep Mo pesynbTaTamM PacCMOTPeHust obpaLleHnii;

- MOArOTOBKa U HanpasiieHWe OTBETOB 3asBUTENSIM;

- MpoBeAeHVEe aHanuaa NOCTYNUBLUMX 0OpalleHuii U paspaboTka MEepornpuATUil Mo YCTPaHEeHWo
MPUYKH, BbI3BABLUMX 0BpaLLeHns.

3.4. ViHdhopmuposaHue rpaxaad o6 ux npaee Ha obpalleHne obecrneynmBaeTcs nNyTeMm pasMmeLleHus
B JOCTYNHOM A1 rpaXaaH MecTe opopMIiEHHON B Ne4aTHOM Buae UHdopmMaLmm:

- 0 hamunuun, UMEeHu, oT4yecTBe, AOMMKHOCTW, HoMepe kabuHeTa, rpaduke paboTbl, TenedoHe
OOJDKHOCTHBIX MWL, YUpEeXaeHus, K KOTOpbIM MOTyT 06paTuTbCA rpa)kaaHe B cilydae BO3HUKHOBEHUS
NPEeTEH3NA NpY OKaszaHun MeauLIMHCKON NMOMOLLIA;

- 06 apgpecax aneKTPOHHOW MOYTbl M UHTEPHET — caiTa opraHusauuu 3apaBooxpaHeHus (Npu nx
Hanu4unn)

- 06 apgpecax u TenedoHax KOHTPONMPYKOLMX OPraHoB W opraHusauuii  (MUHUCTEPCTBO
3gpaBooxpaHeHns AcTpaxaHckoil obnacTtu, YnpaeneHue PepeparnbHoOi cnyxObi N0 Hag3opy B
chepe 34paBOOXPaHEHUSs M COLManNbHOrO pasBuTUst Mo obnactu, Ynpaenewue denepanbHon



cnyx6bl M0 Haasopy B cdepe 3awuThl npaB noTpebutenenn u Gnaronofyyusi 4ernoBeka Mo
AcTpaxaHckoi obnactu)

3.5. Bce nocTynuBLLME B MUCbMEHHOW (DOPME WM MO 3MEKTPOHHOW noyTe obpalleHus rpaxnad
(3asiBUTENE), NOANEXUT 00A3aTEeNbHOM perncTpauuy B AeHb UX nocTynneHus B OpraHusawuio.

[enonpoussoacTBO no obpalleHnamM rpaxaaH BedeTca  OTAeNbHO OT  APYrMX  BWAOB
[Eenonpon3BoaCTBa.

OTBETCTBEHHOCTb 3a BefeHue genonpounssoactea no 06paLuevaM rpaxgaH onpegenderca
COOTBETCTBYKOLLUMM MPUKa3omM ANPEeKTopa OpraHmaau,mm.

B neno no paccMoTpeHuio obpallieHns rpaxaaHnHa BXoAsT: obpalleHue rpaxaaHuHa, NMcbMeHHoe
NoOpyYeHne Win Mpukas OMPeKTopa YUYPEeXOeHUss Mo paccMOTpeHulo obpalueHusi, matepuarnbsl Mo
PaCCMOTPEHUIO 0BpaLLEHNs, KONns OTBETa 3asBUTENIO.

Cpok xpaHeHus gen no O6paLLl,eHVIHM rpaxKgaH B OpraHmsau,wo cocTtaBngeTr 5 ner c Aathl
perncrTpauunm 06an.leHl/|Fl.

3.6. YyeT oBOpalleHuit, NOCTYNUBLUUX B MUCbMEHHON (hOpMe MW Mo 3MEKTPOHHON NoYTe, BEAETCH B
yUYpexaeHun B XXypHarne perncrpauumu obpalleHnii rpaxaaH.

OTBETCTBEHHOCTb 3@ BEJEHUE XypHarna perncTpauuy obpalleHunii rpaxaaH Bo3naraeTcsi Npukasom
avpektopa OpraHusaumm.

YyeTy nopnexaT Bce obpatlleHus, noctynawowme B OpraHm3auuio B NUCbMEHHOW chopMe unum no
3/IEKTPOHHON NoYTe, B TOM Yucrne obpalleHns HanpaseHHble N3 4PYyrux OpraHoB Wiy OpraHusauui.

B »xypHane perucrpaumm obpalleHnii rpaxkaaH B XpOHOSIOrMYECKOM Nopsaake UKCUPYIOTCSA:
- NOPASKOBbLIN HOMEP;

- (hamunus, ums, oTHECTBO, 3aABUTENS;

- aApec MecTa XUTenbCcTBa 3asaBUTens;

- HanMeHoBaHWe opraHusauuu, HanpasuBLLEN obpalleHus;

- 4ata nocTtynneHus obpalleHns;

- JaTa n HoMep perucTpauum obpalleHus;

- KpaTkoe cogepkaHue (nosof) obpalleHus;

- hamunua, uMs, 0THECTBO, JOMKHOCTL paboTHMKA, OCYLLECTBISIOLIErO PacCMOTPEHUE 0BpaLLeHNs;
- pesynbTaT paccMOTpeHus obpalleHus;

- haTa n HoMep permcTpauum oTBeTa Ha obpalleHue.

3.7. Bce noctynuBlie B OpraHusaumio obpalleHusi rpaaaH noAnexar pacCMOTPEHWo, 3a
UCKITIOYEHNEM aHOHWMHbBIX obpalleHuii (obpalleHuii, He cogepxawmx damunun u agpeca
3aaBuUTENs).



PelleHue 0 HanpasneHun obpalleHust Ha PacCMOTPEHUe K KOHKPETHOMY PabOoTHUKY yupexneHus
npuHumaeT aupektop OpraHusauum B hopMe MUCbMEHHOTO MOPYYEHWUsA WMn nprkasa B CPOK, He
NpeBbILLAOLLMI TPEX AHEel ¢ AaThl peructpaummn obpatleHus.

YKanoGbl rpaxaaH He LOMKHbI HanpaBnsaTbCcA Ha paccMoTpeHne paboTHUKy OpraHusauun neincTene
(nnn GesgeiicTBUE) KOTOPOro B HUX obxanyeTcs.

3.8. PaboTHuk OpraHusauuy, nonyumBLLMiA nopyyeHue agupektopa OpraHusauuy 0 paccMOoTpeHun
obpalleHus, obs3aH obecrneynTb 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCcMOTpeHue
obpaleHus.

3.9. PaboTHuk OpraHusaumy, MOoyuYMBLLUA MNOPYYEHUE O PacCMOTPeHun obpatllueHns, Bnpase
npurnawiaTte 3asBUTENs AOnNs NUYHON Oecefbl, 3anpalunBaTtbh AOMONHUTENBbHYI WHMOPMaLMIO Y
3a9BUTENA U NMUCbMEHHblIe 00bsicHeHusa y paboTHukoB OpraHusauuu, nNpuHUMaTb Opyrue Mepbl,
Heobxonumble Ans 00bEKTUBHOIO PacCMOTPEHNS obpaLleHns.

PabotHuk OpraHusauuu, NOMAyyYMBLUMIA nopyyvyeHue pupektopa OpraHusauum O paccMoTpeHuu
obpallieHnsi, HeceT OTBETCTBEHHOCTb 3a OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEeMeHHOoe
paccMmoTpeHue obpalleHnss B COOTBEeTCTBUM C TpynoBbiM KodekcoMm Poccuitckon depepaunu n
OOMKHOCTHLIMU MHCTPYKLNAMMN.

3.10. Mpu paccmoTpeHnn obpalleHuin rpaxaaH AOMMkHbl cobniogaTbCsa npaea TpeTbux nuu,
YCTaHOBMEHHbIE 3aKkoHoAaTenb,cTBOM Poccuiickon Genepauuu.

B cnyyae, ecnu npu paccMOTpeHuu obpalleHusi, MoAaHHOrO B WHTepecax TpeTbuX Ny,
(ABNSIIOLMXCA [eecnoCobHbIMU FpaxaaHamu), BbIICHUIIOCb, YTO OHW B MUCbMEHHOW dopme
BO3paXkaldT MPOTUB €ro paccMoTpeHus, aupektop OpraHusaumm npuHUMaeT pelleHne o6
ocTaBnieHun obpalleHusi 6e3 pacCMOTPEHNS NO CYLLECTBY, YBEAOMUB 06 3TOM 3asiBUTESS.

3.11. MucbmeHHble 0oOpalleHns, coAepXallue BOMPOChl, PELIeHUe KOTOpbIX He BXOAWT B
komneTeHuuio OpraHuWsauun, B TeYeHWM cemMn [OHel C AaTthl MX PerucTpaumu HanpasnsawTcs C
ConpoBOAUTENbHBLIM MUCbMOM B COOTBETCTBYIOLLUMI OpraH WNIuM OpraHu3auuio, B KOMMETEeHLMIO
KOTOPbIX BXOOWUT PELUEeHME MOCTaBMeHHbIX B obpalleHne BOMpoCoB, C OAHOBPEMEHHbIM
yBE4OMIEHVEM 3aAABUTENSA O NepeaapecaLum obpatleHus.

3.12. B cnyyae, ecnu obpalleHue OfHOrO U TOro e 3asiBUTENs MO TEM Xe OCHOBaHusM Oblno
paccmoTpeHo OpraHusaumet paHee, W BO BHOBb NOCTyNuMBLUEM 0OpalleHunm OTCYTCTBYIOT
OCHOBaHWs A4 NepecMoTpa paHee NpUHATLIX pelueHuin, aupektop OpraHusauun Bnpase MpUHATb
pelieHne o6 ocTasneHun obpalleHusi 6e3 pacCMOTPEHUs MO CyLWIEeCTBY, yBeAOMUWB 00O STOM
3agBuTens.

3.13. OTBeT Ha obpalleHue, NoCTynuBLLEE B MUCbMEHHON hopMe MNU MO 3MEKTPOHHOW nouTe,
paetcsa B TevyeHue 30 OHen ¢ gartbl perucTpaumy obpalleHus, 3a UCKMYeHueM obpalleHui,
MOCTYNUBLLMX Yepes3 opraHbl rocy[apCTBEHHOM BNacTW WU MHbIE OpraHm3aumu, Nno WUCMONHEHWUO
KOTOPbIX MOXET ObITb YKasaH ApYroi CPok.

OtBeTbl Ha obpalleHus rpaxgaH oopMnAlTca Ha GnaHke nexopswero nucbma OpraHusauum u
NoAnMChLIBaIOTCH AUPEKTOPOM.

B cnyyae noatBepxaeHusi hakToB, M3NOXKEHHbIX B jXanobe, B OTBETE YyKasbiBaeTCs MeEpbl,
MPUHATbIE K BUHOBHbIM paboTHUKaM.

3.14. B cnyyae, ecnu obpaiieHne noctynuno B OpraHusauui B MUCbMEHHON opme, OTBET
HanpaengeTCa Ha NOYTOBbLIM adpec, yka3aHHbIi B obpalleHun.

B cnyyae, ecnu obpaileHue noctynuno B OpraHusaumio Mo SMeKTPOHHOM Mno4yTe, OTBET Ha
obpalleHne HanpaBnseTcs Ha afpec aNEKTPOHHOM NoYTbI, ykasaHHbI B 06paLleHun.



3.15. Mo pesynbTaTtaM paccMOTPeHus Xanob, B cry4yae MOATBEPXKAEHUS W3NOXEHHBIX B HUX
06CTOATENbCTB, K BUHOBHLIM PabOTHUKAM MPUHUMAKOTCH Mepbl, B COOTBETCTBUM C TpyaoBbiM
konekcom Poccuiickon ®efepaumu v [OMKHOCTHLIMW UHCTPYKLMSMUA.

3.16. B OpraHunzaumm He pexe OAHOr0 pasa B KsapTall MPOBOAMTCS aHanus noCTyNMBLINX
obpalleHuni.

3.17. PesynbTaTthl aHanuaa nocTynueLLMX 0DpaLleHunin exexksapTasnbHO 1 Mo utoram roga 4OBOLAATCA
0o ceeaeHusa gupektopa OpraHusaumm.

3.18. YcTHble 06palleHnsa paccmaTpuBaTcs pykoBoautenem OpraHusaumm, K KoTopomy obpatuncs
rpaxkaaHvH (QUPEKTOpP, 3aMecTUTENb AUPEKTOPa) B XOA4E NIMYHOTo npruema.

3.19. Bamectutenb,  [dupektopa OpraHusauum npoBOAUT  JIMYHBIM  Mpuem  rpaxaaH ¢
NepuoanyYHoOCTbIO, He pexe 1 pasa B Heaento. MiHdopMauusa o NpuHSTLIX 3asgBuUTenax Mukcmupyercsa
B )KypHane nn4Horo npuema rpaxgaH.

MecTo, OHM W 4Yackl AUYHOrO nNpueMa rpaxaaH YCTaHaBMuWBaKTCHA 3amecTUTenem aupextTopa
OpraHnzaumu.

3.20. B cniyyae, ecnu uanoxeHHble B YCTHOM obpalleHnn 3aasuTensa obCcToaTenbcTea He TpebyroT
JONOSNHUTENbLHOW NPOBEpPKW, OTBET Ha obpalleHue C cornacusa MOXeT ObiTb AaH YCTHO B Xofhe
NINYHOrO Npuema, 0 YeM AenaeTcs 3anucb B XXypHamne NIMYHOro npuema rpaxaiaH.

3.21. B cnyyae Hecornacus 3aaBuTens ¢ pesyfnibTaTamu pacCMOTPeEHUst ero obpallieHuns, OH MOXeT
obpaTutbes K aupektopy OpraHusauun, MuHUCTepCcTBO 3apaBooxpaHernst Camapckoit obnactv unm

B CyA.
4. MNopanok npoBeAeHUsl aHKETUPOBaHUSA rpaXaaH.

4.1.B uUenax usydyeHwst YOOBMETBOPEHHOCTW rpaxdaH OKa3aHHOW MEeOMLMHCKON MOMOLLbI0 B

OpraHusaumy  opraHusyeTcsi MpOBEAEHME  aHOHUMHOIO  aHKeTUMPOBaHUS  MNaLMeHTOB  C

NepuoanYHOCTLIO 1 pas B KBapTar.

4.2, CDopma aHKeTbl paspaGaTblsaeTcn cneumnanncTtamn  yypexgeHua un OOoJMKHa OoTpaXaTb
Oﬁ'bGKTMBHy}O OLIeHKY naumMeHTamMn KayeCTBO OKa3aHus MeuLUMHCKONA NoMOoLLM B yypexgeHun.

4.3. indpopmaums o pesynbTaTax NPOBEAEHHOr0 aHKETUPOBaHUS ABMAETCA OTKPbITON.

4.4. Pe3ynbtaTbl NPOBEAEHHOIO aHKETUPOBaHNUS UCMONb3YIOTCH AMPEKTOPOM YUPEXOEHUS B LENaX
COBEPLUEHCTBOBAHUA  KayecTBa  MEAMLMHCKOW  MOMOLUM,  OKasblBEEMOW  rpaxgaHam  u
COBEPLLEHCTBOBAHNSA OpraHn3aLUnoHHbIX TEXHOMOMWA 0Ka3aHUst MeANLIMHCKON MOMOLLN.



MpunoxeHue Ne 2

K MONOXEeHUI0 BHYTPEHHEM KOHTpore
KayecTBa U 6e30MacHOCTHU

MeauuuHckon geatenbHocTn O00 «M® «3ro»

ot «01» okTsa6ps 2015 .

MHCTPYKUWA MO BEAEHUIO XXYPHATA
KOHTPOJIA KAHECTBA MEOULIMHCKOW MOMOLLW

1. B 1 rpadpe xypHana ykasbiBaeTcsl NOpsiAKOBbIA HOMEp aKcnepTusbl. Hymepauus obHynseTcs ¢
Havana Ka)xgoro kaneHgapHoro roga.

2. Bo 2 rpadbe ykasbiBaeTcsa OTYETHbIN Nepuog (Mecsl, kBapTarn, rog).

3. B 3 rpadhe ykasbiBaeTca npoBepsieMoe O0TAENEHNE, eCNU OLIEHNBaeTCs paboTa oTAeneHus B
uenom, 6o ®.1.0. neyawmx Bpadei, MEAULIMHCKME KapTbl KOTOPbIX ObINN B3SATbl HA 3KCNEpPTU3y,
€CNN NPoBOANTCH OLEHKa KadyecTBa paboTbl OTAENbHLIX BPAYe.

4. B 4 rpadhe ykasbiBaeTCs KOJIMYECTBO NPOBEAEHHBIX 9KCMEPTU3, MPOLIEHT BbIMOSTHEHUS
OTBETCTBEHHbIMU NL@MU 06A3aHHOCTEN MO BHYTPEHHEMY KOHTPOSIO KayecTBa MeaULIMHCKON
nomoLu.

5. B rpacdhax ¢ 5 no 9 ykasbiBaeTCs KONMMYECTBO BbISIBIIEHHbIX NPU NPOBEAEHUN MPOBEPKMN AeeKToB
MEANLIMHCKOM MOMOLLIM B @BCONIOTHBIX Lmdpax u B % OTHOLUEHWM OT Yucna NpoBeaeHHbIX
3KCNepTus:

B 5 rpadpe — aedekTbl, AoNyLLEHHbIE NPV NPOBEAEHNMN ANArHOCTUYECKUX MEPOMNPUATUN,

B 6 rpadpe - aedekTbl, 4ONYLEHHbIE NPU NOCTaHOBKE U (hOPMYNMPOBKE AMarHo3a,

B 7 rpadpe — aedexTbl, AOoNyLLEHHbIE NPY NpoBeAeHU nevebHO-NPodUNakTUYECKUX MepPONPUATAIA,
B 8 rpade — AedekTbl NPEeEeMCTBEHHOCTU 3TarnoB oKa3aHUs MeQULIMHCKOW NOMOLLU,

B 9 rpace - gedekTbl, JOnyLUEHHbIe Npy 0OPMIIEHUN MEANLIMHCKONR JOKYMEHTaLMM.

B cnyyae oTcyTcTBUS fedeKToB MeANLIMHCKON NOMOLLYM B COOTBETCTBYIOLLEN rpade CTaBuTCS
NpPoYepK.

6. B 10 rpache naetcs utorosas oLeHka kayecTBa MeauUMHCKol nomoLuy ¢ KoadduumeHTom
KayecTBa o0LLero rno oTAeneHnto, MMbo ycTaHOBIIEHHOTO ANA Nleyalllero Bpaya 3a OTYETHbI
nepvog, ¢ y4eTom AedeKToB, 3adhMKCMPOBaHHbIX B NpeablayLuux rpadax:

KayeCTBEeHHO oKka3aHHas MeauLuHcKas noMollb (abbpesuatypa — «KMI») ¢ koadduLmeHToM
kayectBa 1,0-0,8;

KayeCTBEHHO OKa3aHHasi MeANLUMHCKasi MOMOLLb, CONMPOBOXAABLUAACS €4UHUYHBIMU AedeKTamu
MeAULMHCKOM MOMOLLM, KOTOPbIE HE MPUBENN U HE MOTTI NPUBECTU K YXYALLIEHUIO COCTOSIHUS
370poBbsA NaUMeHTa unu ero cmepTtu (abbpesmatypa — «JMI») ¢ KoadduumeHTom kavectsa 0,7-
0,6;

HeKa4eCTBEHHO OkasaHHas MeauLmMHcKas nomolls (abbpesuatypa — «HKMIM») ¢ KoadduumeHTom
ka4vectBa 0,5-0.

7. [pw 3anofiHeHUM ypHarna KOHTPONs KayecTBa MEAMLMHCKOI NOMOLLM A0MYCKaeTcst
ncnonb3oBaHne obLLIENPUHATLIX CoKpaLleHuin n abbpesuatyp.



